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New Chairman
Further to the recent vote securing a second five-year term
for Newbury BID, a new Chairman has been appointed.
Ross Drake is the owner and franchisee of the McDonald’s
restaurant on Northbrook Street in Newbury town centre.
Prior to setting up this business he worked in senior
Marketing and General Management roles for a range of
large blue chip companies including Mars, Coca-Cola and
Royal Mail.
Ross is passionate about the BID and its work to make
Newbury more successful. Local businesses working
together will have a much bigger impact than any single
business could ever achieve and by making Newbury more
successful we will help our own businesses to be more
successful. Outside of work he is a big Rugby Union fan,
although sadly no longer playing he will often be found
watching local clubs as well as cheering on England and
the Lions.

Christmas
Trading
The feedback from Newbury Businesses
so far has been positive with many that
we have spoken to reporting an increase
in sales year-on-year. However, many
have also said that it came late in the
month from around the 16th December
through to Christmas Eve. This can be
attributed to several factors, the way
Christmas falls, giving shoppers the full
week in the run up to Christmas day,
shoppers playing the waiting game
to see if the shops will go into sales
pre-Christmas. The December footfall
figures compare favourably to the last
two years with over 1 million visitors to
the Town During December.

New Board
Representatives
In addition to a new Chairman, the BID board has three
new representatives: Phil Opie, Metro Bank Newbury,
Phil is a career banker with over 28 years’ experience in a
variety of roles across Surrey, Hants and West Berkshire.
Anna Sampson, BDZ Holdings, Anna not only brings her
professional expertise, but a sound working knowledge of
BIDs having worked with Bournemouth BID for four years.
Matt Garvey, West Berkshire Training Consortium, Matt
has worked tirelessly in Newbury since 1983 helping the
business community through the work carried out by West
Berkshire Training Consortium.
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Business News
Newbury’s Giant Easter
Egg Hunt 2017
Back by popular demand, the now
traditional GEEH will run from 8th
April to Saturday 22nd April.

C.C.T.V.
Newbury BID are very pleased to
report that progress has ﬁnally been
made towards re-instating a C.C.T.V.
system for the Town Centre.

Once again the event will cover the whole of the school holidays and
therefore runs over three weekends, maximising every opportunity for
local businesses to make the most of what we anticipate will be an even
bigger and better event.

We now have service level agreements (SLA) in place with Thames Valley
Police and Kennet Centre, who will be providing the monitoring service
for the new scheme 24/7. The order for the hardware has now been placed
and we will report on progress in the next newsletter.

Businesses who have taken part in recent years are delighted at how
much the event did for them by bringing new people into their outlets.
Feedback from members of the public demonstrated how they were able
to experience shops and businesses in parts of the town they had not
previously had reason to visit.

This is a great example of collaborative working across the public and
private sectors. Funding for the scheme has been provided by Thames
Valley Police, West Berkshire Council, Newbury Town Council and Kennet
Centre Newbury, without the funding from these organisations the
scheme would not be possible and the next three years are now secure.

We are now seeking businesses that would like to be involved with this
year’s GEEH, to take part, please register your interest with Laura:
laura.adamson@newburybid.com no later than Friday 17th March 2017.

The Breeze
The Breeze Newbury are oﬀering a
1/3rd oﬀ radio advertising on airtime
packages designed speciﬁcally for
Newbury Bid Members.
What's included in the package price:
•

100 x 30 second advertising commercials EVERY month

•

Free inclusion on the filler file ensuring over delivery
every month

•

Monthly airtime reports

Investment:
•

£500 per month

This 6 month campaign is only available
to Bid Members and all bookings must be
made by the end of February.
Please call Jess Holmes on 07990 781598
quoting THE BID for your chance to
redeem this fantastic o�fer.
(Terms and conditions apply)

Events
The Events & Christmas group recently met on Tuesday 10th
January, as well as a review of the Christmas events the group
focused on the events calendar for 2017.
As well as the now annual events that the BID hosts or helps with, a lively discussion took place around some new ideas:

Event

Proposed Event Date(S)

Valentines Day

Tues 14th February

Artisan Market

Last Sunday of the month (Mar - Nov) bar May which is
21st May. Would also like to have an evening market
for the late night event on 14th December

Easter

Sat 8th April - Sat 22nd April

St. George's Day

23rd April

Crafty Craft (& possible May Day celebrations)

1st May

Newbury Festival

12th June - 23rd July

Armed Forces Day

25th June

Shop Local Week

1st July - 9th July

Gin & Jazz evening

TBC

Fashion Event

29th July

Small Business Saturday

1st weekend in December

OctoBIDfest

TBC

Halloween Haunt Hunt

21st - 29th October

Christmas Lights Switch On

26th November

Santa's Grotto

2nd & 3rd, 9th & 10th, 14th - 23rd Dec

Best Dressed Business Window

7th December - Judging

Santa Run

10th December

Late Night & Choir of 1,000 Voices

14th December

All the meeting dates are published on the website, if you would like to get involved in shaping the events for 2017 please
come along to the next meeting.
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Newbury BID Rangers

Trade waste, Fly tipping and
ASB prevention
As we all know the Rangers are primarily here to act as the Town Centre
concierge offering a mobile customer service role to residents and visitors
to the town. In addition to this the Rangers undertake support work
for all the BID members, this varies from help with low level anti-social
behaviour to graffiti and litter removal to general information giving
and gathering. This is a great way to relay real time information between
businesses and the BID office.
We reported on the increase in trade waste in our last newsletter, while
we have seen this improve on the back of the work undertaken by Sam
and Jayne in conjunction with West Berkshire Council, we still see issues
of trade waste being left out for days on end. This has a really negative
affect on how the town looks, it’s in our best interests as a collective group
of businesses that are investing in the town via the BID levy to ensure we
present the best picture possible to residents and visitors alike. Civic pride
will be a key theme for the BID in 2017, and we are requesting everybody
plays their part in this.
Unfortunately, we also get incidents of fly-tipping within the town centre.
We aim to remove this as soon as possible for all the reasons mentioned
above, again, we request if you see anybody fly-tipping please report to
the BID office so we can arrange for it to be removed and follow up with
TVP and WBC to prosecute those involved.
A recent initiative organised by West Berkshire Council with help from
TVP and the BID rangers has been targeting Anti-social behaviour at
Newbury Bus Station. As you would expect, during the time the above
organisations are carrying out their work, the issue goes away, however,
again, please be vigilant, if you see any anti-social behaviour either report
direct to the police on the non-emergency number 101, or the BID office
and we can follow it up.

For non-urgent concerns,
contact the Rangers on:
 rangers@newburybid.com
 07468 419324
For more urgent issues, call the BID
office direct on: 01635 760505

BID Marketing News

Newbury Social Media Rate

2016 has been a very successful year for Visit Newbury’s
social media which has seen both Facebook and Twitter
grow in engagement and following with the overall
impression of the sites now reaching 802,780 people.
Content for the sites is Newbury-centric with posts
advertising events and promotions happening around
the town.

We have seen an increase in engagement (36.6%) from
businesses wishing to promote their events through our
social media platforms. This is likely to be due to the
increased advertising of our marketing activities through
weekly emailers, Visit Newbury’s website, print advertising
and the social channels themselves.

Visit Newbury

Visit Newbury (visitnewbury.org.uk) received 82,249 page views between October and
November. The above graph shows that the website peaked in visitors over weekends
when more people were looking for things to do. Users are staying on the site for an
average of 1.54 minutes during each session. The bounce rate for the website is 45%.

Footfall In Newbury By Month
Footfall for the year to date is 2.7% down on the previous year.
The number of visitors counted for month commencing 28th November 2016 was 1,002,608.
The busiest day in the month commencing 28th November 2016 was Thursday 22 December
with 40,456 visitors. The peak hour of the month was 13:00 on Saturday with footfall of 4,405.
Benchmark calculations (Year on Year and Month) have been calculated using like for like data
sets (only those counters available in both comparison periods) to ensure statistical accuracy.

Year to Date %
Change

Year on Year %
Change

Month on Month
% Change

2016

2015

2016

2015

2016

2015

Newbury BID

-2.7%

-3.4%

-3.0%

-0.9%

+13.7%

+6.9%

South East

-3.0%

-2.2%

-4.9%

-1.5%

+5.1%

+10.4%

UK

-1.1%

-2.0%

-0.9%

-3.9%

+6.7%

+5.5%

Figures shown below are calculated using monthly totals.
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Springboard follows the BRC calendar consisting of complete weeks (Sun-Sat or Mon-Sun) to
ensure that the same say is comparable each week. Each month is compiled from a set of full
weeks which results in a calendar of a 4 week month, 4 week month, 5 week month pattern.

Newbury BID Vacancy Rate
We have seen a slight improvement on the occupancy, and a number of refurbishments underway
should see this figure drop further as they come back on line.
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Spotlight On...

Dovetail Group was established in 1989, we have over 27 years’ experience
providing UK & global staffing solutions. We are one of the UK’s leading
independent recruiters.
Our prominent high street location and use of the latest technologies
ensures that we can offer our clients and candidates excellent choices
when considering new opportunities.
We have built up an excellent reputation for providing a professional yet
personal recruitment service, dealing with temporary and permanent
roles locally, nationally and internationally. We tailor our solutions to suit
individual requirements and work in partnership with candidates and
clients across the full employment spectrum.

With dedicated teams specialising in the Commercial, Industrial &
Hospitality, IT, Facilities Management, Built Environment, Environmental
and Sustainability sectors, we offer a wealth of knowledge and
experience and are able to match first class candidates with excellent job
opportunities.
If you would like to ﬁnd out more about our services please contact us on:
Phone: 01635 43100
Email: jobs@dovetailhrs.co.uk
Website: www.dovetailhrs.co.uk

Sourdough Pizzas, Homemade Gelato, Milkshakes, Local Ciders & Ales

LUSSO

Artisan Kitchen & Ice Creamery

Newbury’s newest, coolest restaurant

11 Weavers Walk,
Northbrook Street,
Newbury, RG14 1AL

To book: 01635 32128
www.lussokitchen.co.uk

NEWLY OPENED

EVENTS
EVENTS & CHRISTMAS
MEETING
9th February 2017 / 10.30-12.30

OPERATIONS MEETING
16th February 2017 / 10.30-12.30

EVENTS & CHRISTMAS
MEETING
8th March 2017 / 10.30-12.30

MEET THE BOARD
15th March 2017 / 18.00-20.00

celebrating

30
creative

CLOSING DATE FOR GIANT
EGG REGISTRATION
17th March 2017

RETURN OF NEWBURY
ARTISAN MARKET
26th March 2017

year s

GET IN TOUCH

Newbury Business Improvement District,
Broadway House, 4-8 The Broadway,
Newbury, RG14 1BA
www.visitnewbury.org.uk

Call 01635 521654

Email sales@appleprint.co.uk
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Visit appleprint.co.uk

Follow @appleprintnews
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Like appleprintandcreative

The Orchard, Abex Road Newbury RG14 5EY
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