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DATES FOR YOUR DIARY
Key dates for your business
The next meet the board event will take
place on 24th May 2017 at King Charles,
Cheap Street starting at 18:00.

West Berkshire
Business Watch
The Newbury BID Board members recently voted
unanimously to take West Berkshire Business Watch under
our umbrella. The scheme will be re-launched shortly,
and we believe the move to be beneficial to all town
centre businesses. The scheme currently incorporates the
Shopsafe Scheme, and the CCTV, and the handover takes
place on 30th May, 2017. In addition, the order for the
CCTV equipment has been placed.

Car Share
Newbury BID are pleased to announce
a joint project working with West Berkshire
Council to launch a car share scheme for
Newbury Town Centre. This will also
incorporate those wishing to walk or cycle
to work. A great opportunity to reduce travel
& parking costs. Full details will be
announced shortly.

Plans for BID II
Since the successful vote securing our second five-year
term, we are working on a variety of important and
exciting projects to further enhance the town. The first
being West Berkshire Business Watch, an important
business crime reduction partnership, and the CCTV
system being re-instated.
We have added additional events to our calendar, to run
alongside some firm favourites that have already proved
a success for the town.
A deep clean of the town centre to remove such things as
chewing gum and ingrained dirt is planned. This will add
a level of cleanliness above the statutory obligations of the
local authority, with the BID working in partnership will all
organisations to raise standards throughout the town.
Wayfinding in the form of attractive signposting and map
dispensers will continue to be a priority. Our philosophy
is that it doesn’t matter how many extra customers come
to the town if they cannot find what they are seeking once
they get here.

Newbury Business Improvement District,
Broadway House, 4-8 The Broadway,
Newbury, RG14 1BA

Artisan Market
The first Artisan Market of the season took
place on Sunday 26th March. The day was a
huge success in terms of footfall, with
glorious weather and over 70 stalls offering
a variety of original art, cra�ts and street food,
mixed with family activities, and more…
Subsequent markets will take place on the
last Sunday of every month, with the
exception of May, when it is on 21st due to the
Bayer 10k Run.

www.visitnewbury.org.uk

info@newburybid.com

01635 760505

Visit Newbury
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Business News
Event
Planning

Newbury’s Giant Easter Egg
Hunt 2017

Event Planning is well underway with
several new events in the 2017 diary.

We had an overwhelming number of
businesses asking to participate.

New events are on the cards encouraging adults and children alike to visit
the town. The first new event was Puddle Jumping in the Market Place on
9th April. A free event, run by Newbury BID and sponsored by the Kennet
Centre, a family orientated event where little ones were able to splash in
puddles to their hearts content, race, and win prizes kindly donated by
local businesses. Royal Berkshire Fire and Rescue Service provided not
only the water on the day, but a great deal of fun too and we cannot
thank them enough.

The Giant Easter Egg Hunt ran from 8th April to 22nd April this year, names
were drawn from a hat and the eggs were hidden in 12 locations across
the town for a three week duration, covering the entire school holiday.

23rd April bought St George’s Day celebrations to the town, and local
Falconer, Ray Prior, bought his birds of prey to the Market Place. In
addition, Sword and Shield Painting Workshops were held in
Northbrook Street and Parkway.
A full list of what’s on can be found on our website at visitnewbury.org.

Newbury Fest 2017
This is the event that takes over
the town, with fabulous, fun
activities for all the family.

Keep an eye on our website
www.visitnewbury.org
for further details.

Six weeks celebrating all that is good
about Newbury!
11 June

Rotary Club Boules

3-9 July

Shop Local Week

4 July

Independents’ Day

9 July

Day of Dance

15-16 July Jazz & Blues Festival
16 July

Newbury Carnival 2017

23 July

Waterways Festival - Beatlemania

23 July

Get Active Day

Upcoming Events
The Events calendar for 2017

Event

Proposed Event Date(s)

Artisan Market

Last Sunday of the month (Mar - Nov) bar May which is
21st May

Newbury Fest

12th June - 23rd July

Armed Forces Day

25th June

Shop Local Week

w/c 3rd July

Day of Dance

9th July

Jazz & Blues Festival

15th & 16th July

Get Active

23rd July

Halloween Haunt Hunt

21st - 29th October

Christmas Lights Switch On

26th November

Santa's Grotto

2nd & 3rd, 14th - 23rd Dec

Small Business Saturday

1st weekend in December

Best Dressed Business Window

7th December - Judging

Santa Run

3rd December

Curling

10th December

Late Night & Choir of 1,000 Voices

14th December

Men’s Late Night Shopping

21st December
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Newbury BID Rangers

Our Rangers have been busy with the weather improving, and the local
police will be enforcing Operation Fortify to remove alcohol from anyone
considered to be causing a nuisance in town. Sam and Jayne continue to
be highly visible in the town centre, dealing with anything from assisting
new visitors to the town to getting litter removed.
Unfortunately, we have to report a spate of break-in’s in the town. A
handful of businesses have suffered cash losses from their tills. We
recommend that retailers only leave a limited amount of cash on
site overnight.
Our Ranger, Sam Bates, is liasing with West Berkshire Homeless
Community Organisation – a new charity set up to address our current
homeless issues.
As part of the Street Ranger activities, Newbury BID is introducing a rapidresponse service to clean doorways and basements, and remove graffiti,
bird mess and debris.

For non-urgent concerns,
contact the Rangers on:
 rangers@newburybid.com
 07468 419324
For more urgent issues, call the BID
office direct on: 01635 760505

BID Marketing News

Newbury Social Media Rate

Visit Newbury’s social media has seen an excellent start to 2017 with both Facebook and
Twitter accounts reaching an overall impression of 731,514 people and a 3.4% increase in
audience growth. Content for the Visit Newbury social media is Newbury-centric with a
focus on advertising events and promotions happening around the town.
Visit Newbury’s social media has seen an excellent
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We have seen an increase in engagement (50.2%) from businesses wishing to promote their
events through our social media platforms. This is likely to be due to the increased
advertising of our marketing activities through weekly emailers, Visit Newbury’s website,
print advertising and the social channels themselves.

print advertising and the social channels themselves.

Visit Newbury (visitnewbury.org.uk) received 270,066 page views between January and
March. The above graph shows that the website peaked in visitors over weekends when
more
were looking
for things to do. Users are
staying on270,066
the site for page
an average
of between January and
Visitpeople
Newbury
(visitnewbury.org.uk)
received
views
3:11
minutes
during
each session which
is an increase
ofpage
01:19views
minutes
on the
previous
Visit
Newbury
(visitnewbury.org.uk)
received
270,066
between
January
and
March. The above graph shows that the website peaked in visitors over weekends when
quarter.

March. The above graph shows that the website peaked in visitors over weekends when
more
people were looking for things to do. Users are staying on the site for an average of
moreNewbury
people were(visitnewbury.org.uk)
looking for things to do. Users
are staying
on the site
for anviews
average
Visit
received
270,066
page
and
3:11 minutes during each session which
is an
increase
of 01:19between
minutesJanuary
on the previous
of
3:11
minutes
during
each
session
which
is
an
increase
of
01:19
minutes
on
the
March.
The
above
graph
shows
that
the
website
peaked
in
visitors
over
weekends
when
quarter.
previous quarter.

more people were looking for things to do. Users are staying on the site for an average of
3:11 minutes during each session which is an increase of 01:19 minutes on the previous
quarter.

Footfall In Newbury By Month
Footfall for the year to date is 1.4% up on the previous year.
The number of visitors counted for month commencing 27th February 2017 was 950,980.
The busiest day in the month commencing 27th February 2017 was Saturday 25th March with
36,555 visitors. The peak hour of the month was 11:00 on Saturday with footfall of 4,207.
Benchmark calculations (Year on Year and Month) have been calculated using like for like data
sets (only those counters available in both comparison periods) to ensure statistical accuracy.

Year to Date %
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Month on Month
% Change

2017

2016
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2016

2017

2016

Newbury BID

+1.4%

-2.0%

+4.1%

-2.8%
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+0.4%

South East

+0.9%

-3.7%
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-4.1%

+7.9%

+0.0%

UK

+0.7%

-2.2%

+2.2%

-3.7%

+6.1%

+0.3%

Newbury BID Vacancy Rate
Note: The count has taken into account the re-development work that is underway or about to start.
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Spotlight On...

L’Occitane captures the essence of Provence in sensorial bath,
body, skincare and fine fragrance products formulated with the
finest natural ingredients.
A unique brand that is loved across the world, L’Occitane takes its
inspiration from the captivating colours, scents and traditions of
Provence.
With award-winning skincare products such as the anti-ageing
Immortelle product collection and authentic scents typical of the
south of France such as lavender, rose and cherry blossom, each
L’Occitane product tells a true story about the men and women
who live and work in these regions, preserving traditions and
age-old customs.

The clocks have sprung forward an hour and the days are getting longer.
Traditional signs that herald the arrival of the spring market and the early
signs are for a positive period in the housing market.
With interest rates remaining at historic lows – the Bank of England base
rate (currently 0.25%) has been at or below 1% since February 2009 with
mortgage costs re�lecting this low interest rate economy and looking just
as likely to go down as up in the coming months.
Government Help 2 Buy initiatives (both on new homes and ISAs) are
seeing a strong take up. Increased housebuilding is also helping generate
more affordable homes and greater numbers of homes built to rent.

Over 40 years of expertise in creating products of exceptional quality
can be discovered in the L’Occitane boutique situated in Parkway
Shopping Centre.
If you would like to ﬁnd out more about our services please contact us on:
Phone: 01635 524828
Website: www.uk.loccitane.com

Cheap, “execution only” service offerings where the “agent” gets paid for
putting the property on the market rather than selling or letting it, may
look attractive but can be very costly. The cheapest fee is usually the agent
who delivers the best service, gets you the best price and a transaction that
meets your needs in terms of timescale.
Thinking of Buying or Selling? Letting or Renting?
Contact our Newbury O�ﬁce on:
Phone: 01635 881090
Address: 50b Northbrook Street, Newbury, Berkshire, RG14 1DT

The key to a successful transaction remains sensible pricing coupled with
excellent marketing. This remains the domain of experienced local estate
agents who know their market and the people within it.

Pentangle Dental Transformations (part of Bupa) are pleased to offer a
Dental Hygiene service.

She also offers advice on how to keep your teeth clean and avoid
gum disease.

Nicky will look for staining and signs of gum disease to see what
treatment is required. She will carry out a thorough scaling of your teeth
to remove any plaque or tartar build-up and then polish to remove any
surface staining.

Phone: 01635 550553 to book your appointment with Nicky
Address: 3 Park Street, Newbury, Berkshire, RG14 1EA

At AP&C you don’t just get a print
house with a 30 year history built on
expertise and reputation.
You get creative minds with local and
international brand experience.

“

“

I have used the full array of services that Apple Print provide and

can say with confidence that each has been delivered on-time,
to a very high standard and most importantly, on budget.

Russell Downing - Managing Director Newbury BID

EVENTS
NEWBURY FEST
12th June - 23rd July

ARMED FORCES DAY
25th June

SHOP LOCAL WEEK
w/c 3rd July

DAY OF DANCE
9th July

JAZZ & BLUES FESTIVAL
15th & 16th July

01635 521654

sales@appleprint.co.uk

GET ACTIVE DAY
23rd July

@appleprintnews

appleprintandcreative

appleprint.co.uk

The Orchard, Abex Road, RG14 5EY

Newbury Business Improvement District,
Broadway House, 4-8 The Broadway,
Newbury, RG14 1BA
www.visitnewbury.org.uk
info@newburybid.com
01635 760505
Visit Newbury

