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In today’s competitive high street, we strongly believe 
that customer experience is key to success.  Attractive 
premises, with clearly signposted opening hours, and 
knowledgeable staff go a long way to enticing the 
shopper back for more.  Regular clients are key to a 
businesses success, so we decided to dig a little deeper 
and hired Insight 6 to do some mystery shopping for us.

Insight 6 visited 42 businesses in total, from retailers to 
offices,  and the average overall score was 79%

We would particularly like to congratulate Fiona Crook 
Smith from Rainbows of Newbury, in Inches Yard,  who 
scored an amazing 100%.  She’s not alone either, with 
two of our great eateries – the first being Henry & Joes in 
Cheap Street and Lusso in Weavers Walk also achieving 
top marks.  

The biggest opportunity for the Independents, and one 
that can make a huge improvement to their businesses 
is seizing selling opportunities. Only 40% of businesses 
visited tried or attempted to up-sell/add-on/recommend 
or ask for the business. This was the biggest issue that 
can be improved through some focused training and 
development.  Newbury BID in collaboration with Insight 6 
are looking to deliver further training in this field.
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Event News
and Calendar
—

ARTISAN MARKET—
Our ever popular Artisan Market returns on 
Sunday 31st March, 2019 at 10am in Northbrook 
Street.  

Think quality produce, original art, designer crafts 
& sizzling street food, all mixed in with family 
activities and more.

We look forward to seeing you there !

CRAFTY CRAFT 2019—
After 44 years at the helm Newbury Round 
Table have handed over the organisation 
and running of the much-loved Crafty Craft 
event to us here at Newbury BID. They will 
support us through this first year and we are 
really looking forward to working with them.  

Crafty Craft has in the past, and will continue 
to be, a fund-raising event for many fantastic 
charities.  Should you wish to take part in the 
race itself or be a sponsor please contact Laura.

To get involved in any of our great events 
email laura.adamson@newburybid.com.



APRIL
Easter Bunny Hunt 

Saturday 6th - Saturday 20th 

Puddle Jumping - Sunday 14th

MAY
Crafty Craft 

Bank Holiday Monday 6th

Bike Display - Saturday 18th

JUNE
BBQ Festival - Sunday 16th

Vegan Market - Sunday 23rd

JULY
Jazz & Blues

Saturday 13th | Sunday 14th

AUGUST
Newbury Rocks

Saturday 3rd | Sunday 4th

SEPTEMBER
Back to School

Saturday 7th | Sunday 8th

Chilli Festival - Sunday 15th

OCTOBER
Halloween Haunt Hunt

Saturday 26th - Sunday 3rd

NOVEMBER
Christmas Lights Switch On

Sunday 17th

DECEMBER
 Santa Run - Sunday 1st

Christmas Sing-Along
Friday 13th
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Please see Visit Newbury for a full 
list of road closures for these events 

and other events including the Artisan 
Market through out the year.



#lovenewbury
—
We started our #lovenewbury social 
media campaign on Valentine’s Day. 
We got off to a flying start spreading the 
love (and sweets) to celebrate this great 
town of ours.  Spreading the love isn’t 
just for 14th February though – keep 
an eye out for our team and join our 
campaign.


