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DATES FOR YOUR DIARY 

Key dates for your business

Newbury BID will continue to invest 
and build on the success of the fi rst 
fi ve years if two key tests are met:

• A simple majority of those voting 
in the ballot must be in favour

• Those voting in favour must 
represent a majority of rateable 
value of the hereditaments.

The consequences of the BID not 
being renewed do not bear thinking 
about. Without the BID the marketing 
of Newbury, the management of 
the Town Centre, the projects and a 
number of services will all stop. With 
more tough times ahead predicted 
and more pressure on budgets, 
Newbury BID remain the only viable 
option to ensure Newbury remains 
and continues to be a vibrant place to 
live, work and visit.

Steps in the 
Process

Thursday 22nd September 2016
Your notice of ballot will be sent

Thursday 6th October 2016
Your ballot paper will be issued

Friday 7th October –  
Thursday 3rd November 2016
You will need to post your vote 

Friday 4th November 2016
The ballot result will be announced on 
the BID website

During October we will once again be asking for your 
support in securing a second term for the BID. As we 
pull together the projects for the business plan we are 
very keen to hear from you, the levy payers, what you 
want to see continue, what you want to see changed 
or introduced. Please feel free to contact the offi ce or 
discuss in person during our business visits. 

What Happens Next
In order to secure a further fi ve-year term of investment 
in Newbury Town Centre, you can back the BID by voting 
YES during October 2016.

From 7th October – 3rd November 2016, all eligible 
businesses will be asked to cast their vote in a 
formal ballot. To ensure neutrality the ballot will be 
administered by West Berkshire Council and will be a 
secret ballot. 

Eligible Voters
All defi ned rate payers will be entitled to one vote per 
hereditament. Some businesses in Newbury occupy 
more than one hereditament within an area of the BID, 
and therefore will have more than one vote and receive 
more than one ballot paper.

It will be possible to appoint a proxy to vote on your 
behalf. Proxy applications will need to be made to West 
Berkshire Council by 5pm on 24th October 2016.

Ratepayers that have been exempt from paying the BID 
levy will not be eligible to vote.

How to back
the BID for 
Newbury 
2017 – 2022

We will be turning 
on the Christmas 
lights on Monday 
14th November 
with the Christmas 
Parade on Sunday 
27th November.

Newbury Business Improvement District, Broadway 
House, 4-8 The Broadway, Newbury, RG14 1BA

www.newburybid.com Visit Newbury



Hallowe’en Hunt 

Taking place during the school 
half-term at the end of October, the 
Hallowe’en Haunt.

Hunt will once again see a host of spooky items decorating the town. 
Participants of all ages will be able to collect a list of clues, follow the 
trail around the town, seek out the solutions and try to crack the code. 
Correct entries will then be entered into a draw for a chance to win a great 
prize. It is hoped that this year’s Hallowe’en Hunt will prove successful at 
bringing people into Newbury and increasing footfall in all parts of the 
Town Centre. 

This is a great opportunity to showcase some of the fabulous businesses 
we have here in Newbury and open the town up for all to discover. To take 
part in this year’s Hallowe’en hunt and have your business showcased let 
the BID office know as soon as possible if you want to get involved; latest 
date for submission to be one of just 15 participants is 9 October.

Remember, as with all activities organized or supported by the BID, this is 
your opportunity to raise awareness of your own business and the Town 
as a whole.

Buskers – adding to the  
street scape

Good buskers can add real vibrancy 
to a Town Centre, however we also 
recognise that sometimes they can be 
intrusive to your business.

As such Newbury BID has introduced a permit system, with the main aim 
of managing and coordinating the busking activity across Newbury.  This 
is to benefit both the buskers, who we encourage to come and perform in 
Newbury, as much as to fit in with the needs of the Town. 

The permit asks the performers to abide by a code of conduct which 
ensures they book in with the BID office to ensure we don’t have a 
number of performers on any one day trying to compete with each other. 
We also ask the performers not to stay in any one place for longer than 
two hours, we have a number designated areas that we recommend to 
the performers. 

We have a noise level that has been communicated to all permit holders 
to ensure it is at an acceptable level. While we are trying to manage the 
situation, if you have a persistent busker that remains in the same place 
or is simply too loud, please contact the BID office. Hopefully this will not 
arise as our Street Rangers monitor it closely.

Business News
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Christmas 2016 Plans

As the summer holidays draw to a 
close the festive season will soon be 
upon us. Th is year’s activity will be 
phased over mid-November through 
to 18th December. 

The Christmas lights will be switched on, on Monday 14th November 
with the exception of the Market Place. The Christmas Parade will take 
place on Sunday 27th November, this year we have moved the parade 
time forward to 16:30 with music and entertainment in the Market Place 
from 14:00, and of course Father Christmas will be in his grotto all day. 
The Christmas Festival and Market will open its doors on Thursday 1st 
December and will run through to Sunday 18th December in Victoria 
Park. The late night Shopping and Choir of 1,00 Voices extravaganza will 
take place on Thursday 15th December. We are encouraging as many 
businesses as possible to remain open until 8pm on this evening to help 
create a real festive atmosphere.

Once again Newbury BID will be looking for businesses to join in 
the festive fun and take part in the Best Dressed Christmas Window 
Competition 2016.

This now annual event for businesses to take part in is a fun activity and 
helps bring a little festive rivalry to the town. It’s a great way to get people 
moving around the town to discover parts of it they don’t normally visit 
… and once they’ve been, there is more chance they’ll be back. But it is up 
to all businesses to take responsibility for making that happen by putting 
together a fantastic Christmas window display. The competition will be 
launched in the Newbury Weekly News during November and judging 
for the three categories – Charity or Not for Profi t; Independent Retailer; 
Chain or National – will take place during December, with the public vote 
element happening fi rst week of December.

If you haven’t taken part before, why not make this the year that you 
come up with the Best Dressed Christmas Window in town? As with all 
activities organised by the BID, this is your opportunity to raise awareness 
of your business, so please do take it. I will be writing to all businesses 
nearer the time with full details, but please don’t hesitate to contact the 
BID offi ce if you would like to take part.

Visit Newbury 
Website and 
communication 
Over the past few weeks we have merged the Newbury 
BID website with the Visit Newbury website, this will 
make it easier going forward to ensure that all the 
information for businesses and members of the public 
is updated and in one easy to fi nd place. 

As we continue with our email marketing to both 
you, the levy payers, and members of the public it is 
important that we have your correct email address so 
we can ensure you are kept informed of the activity 
and events coming up. As a matter of course we always 
check contact details during our business visits, these 
are also being checked during the telesales activity 
and surveys that we are conducting. However, if you 
prefer a different method of communication, please 
just let us know

“As with all events 
organised by the BID this 
is your opportunity to 
raise awareness of your 
business and Newbury 
as a whole.”



Newbury BID Rangers
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Trade waste and drug 
Paraphernalia 
As we all know the Rangers are primarily here to act as the Town Centre 
concierge offering a mobile customer service role to residents and visitors 
to the town. In addition to this the Rangers undertake support work 
for all the BID members, this varies from help with low level anti-social 
behaviour to graffiti and litter removal to general information giving 
and gathering. This is a great way to relay real time information between 
businesses and the BID office.

Over the last few months the rangers have had a purge on trade waste 
and residential waste that has been affecting business premises. Working 
closely with West Berkshire Council the rangers have a number of 
successes in addressing this issue. Trade waste is a project that Newbury 
BID is looking at for its next term and we will circulate details about this 
nearer the time.

Recent weeks have seen an increase in drug paraphernalia and 
particularly discarded needles in bushes around business premises, Sam, 
who is trained to remove discarded needles, has cleared the issues we 
are aware of and where there is an immediate danger to employees or 
members of the public. Please could we ask you to be vigilant around 
your properties and if you see an activity of drug use or discarded items 
please do not hesitate to contact the Rangers or West Berkshire Council. 
Employee safety and public safety is paramount.

For non-urgent concerns,  
contact the Rangers on: 
   rangers@newburybid.com 
  07468 419324

For more urgent issues, call the BID 
office direct on: 01635 760309



Newbury social media rate

2016 has been very successful for Visit Newbury’s social 
media. Events took place in Newbury and the surrounding 
areas between June and July – with many being part of 
Newbury Fest. 

There was an in�lux in both inbound and outbound traffi c 
across social channels. Potential reach across platforms is 
over 1 million people, which shows Visit Newbury reaches 

Visit Newbury (visitnewbury.org.uk) received 88,416 page 
views between June and July. Receiving most hits at the 
start of the school summer holidays when parents will 
be looking at what to do with the children this summer. 
Users are staying on the site for an average of 3.54 minutes 

Visit Newbury

BID Marketing News

a vast audience. 2,305 interactions were made by 1,468 
users. People continue to look to the Visit Newbury social 
accounts for places to Visit in West Berkshire, upcoming 
events and local news, as well as seeking promotion for 
their own events and fundraisers. The majority of Visit 
Newbury’s audience is based in Newbury and surrounding 
areas, showing that the target audience is reached on 
social media networks.

during each session. Bounce rate is now down to 40.25%. 
The majority of visitors are fi nding the website through 
search engines with terms like ‘Newbury’, ‘What’s on in 
Newbury’ and ‘Visit Newbury’. Others hits are coming from 
social media and direct searches for visitnewbury.org.uk.



Footfall In Newbury By Month

Footfall for the year to date is 2.5% down on the previous year as we follow the trend of the 
UK and the region, however the drop is not as severe as the national picture.

The number of visitors counted for month commencing 4 July 2016 was 788,851.

The busiest day in the month commencing 4 July 2016 was Friday 29 July with 32,931 
visitors. The peak hour of the month was 12:00 on Saturday with footfall of 3,422

Newbury BID Vacancy Rate
We have seen a number of units become vacant over the last two months, this has been off set 
slightly with some new openings. There are a number of potential openings coming up and as 
things start to get back to normality following the recent Brexit vote we will hopefully see some 
positive movement.
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Orchid Thai Therapy 

Orchid Thai Therapy recently located to larger premises at 107 
Bartholomew Street a�ter demand for the therapies increased.

Enjoy a range of Traditional Thai Therapies which include Thai Massage, 
Aromatherapy Massage, Neck & Shoulder Massage and Thai Re�lexology 
Foot Massage, all in the comfort of three therapy rooms.

Fully qualifi ed Thai Therapist Sunaree, who studied the art of Thai 
Massage at Wat Pho Buddhist Temple in Bangkok, is looking forward to 
welcoming you to a little corner of Thailand in the heart of Newbury!

Why not enquire about the NEW pamper day packages for you and your 
team…

Contact info@orchidthaitherapy.co.uk or call Sunaree on 07763 117428.

Inigo Business Centres 
Inigo Business Centres provide bespoke serviced offi ce space to both 
large and small companies across the UK, specialising in period and 
listed buildings in prestige locations. Wessex House was Inigo’s fi rst ever 
building, and is a Grade II* listed Regency era building opened in 1998. 
Benefi ting from the latest technology, Inigo provides high specifi cation 
offi ce space in a unique and elegant setting. Wessex House is superbly 
located within easy walking distance of the town centre, and benefi ts 
from excellent public transport links and access to the motorway network 
via the M4 junction 13. 

To enquire after offi ce space, virtual offi ce services or meeting room hire 
please call 01635 814400 or email Newbury@inigo.co.uk”

In each bi-monthly 
newsletter we promote 
two businesses, on a 
fi rst-come fi rst-served 
basis. Please contact the 
BID offi  ce if you would 
like to feature.

Spotlight On...

Total

Regional

Excluding Centres



GET IN TOUCH

Call 01635 521654

Visit appleprint.co.uk

Email sales@appleprint.co.uk

Follow @appleprintnews

Like appleprintandcreative The Orchard, Abex Road Newbury RG14 5EY 

celebrating

years

30creative

Newbury Business Improvement District, 
Broadway House, 4-8 The Broadway, 
Newbury, RG14 1BA

www.newburybid.com

Visit Newbury

EVENTS 

NEWBURY ARTISAN   
Last Sunday of month 

NEWBURY CHARTER 
MARKET
Every Thursday and Saturday

NEWBURY FARMERS’ 
MARKET 

HALLOWE’EN HUNT 
21st October – 30th October

CHRISTMAS LIGHTS 
SWITCHED ON 
14th November

CHRISTMAS PARADE
27th November

CHRISTMAS VILLAGE 
& MARKET 
1st December – 18th December

LATE NIGHT SHOPPING 
AND CHOIR OF 1,000 
VOICES EXTRAVAGANZA
15th December


